YTBEPXIAIO
HavanpHUK Jlemapramenta CMOJIEHCKOMH

06JacTH 1o OLWHOMY Pa3BUTHIO

[JIAH

10 YCTPaHEHHUIO HEJIOCTATKOB, BISIBJICHHBIX B XOJ1€
He3aBUCHMOI1 OLICHKH KauecTBa yCIIOBHil OKa3aHus yCeuyr
CMOJIEHCKOTO0 00JIAaCTHOI0 roCyAapCTBEHHOT0 0I0/IKETHOI0 YUpe:KIeHUsl
«XHCJIABUUCKHI KOMIJIEKCHBIH IIEHTP COIHAJBLHOTO 00CTY:KHUBAHHS HACEJICHUS»

Ha 2020 rox

Henocrarku, BbISBIIEHHBIE B XOL€
HE3aBUCHMOI1 OLIEHKH KauecTBa
YCIIOBUI OKa3aHus yciryr
opraHuzauuei

HaunmMeHoBaHWe MeponpusTUs
MO YCTPAHEHUIO HEJOCTATKOB,
BBISIBJIEHHBIX B XOZI€
HE3aBUCHUMOW OLIEHKH KauecTBa
YCIIOBUH OKa3aHUs ycayr
opraHusanueit

[TnaHoBbIi
CpoK
peanuzanun
MEpOTpUSITHSI

OTBETCTBEHHbI
WCTIOJIHUTEND (C
yKazaHHeM
bamunuu,
UMEHH, OTUECTBA
W 10J>KHOCTH)

CaeneHus 0 X0/¢e
peanu3auum
<2>
MEpOTIPUATHS

peanuzo- | (axkTH-

BAHHbIE YECKHUH
MEpBI 110 CpOK
ycTpaHe- | peaju-
HHUIO BbI- 3aUuH
SIBJIEHHBIX
HEJ0CTaT-

KOB

. OTKpBITOCTb M AOCTYMHOCTh MH(POPMALIMK 00 OpraHu3aUMy WK O GefepaTbHOM YUPEKAEHUN MEAHKO-COLMANIbHOM

IKCMEPTHU3DI

OTtcyTcTBYeT 3JIEKTPOHHBIN | CO3NaHNE anekTpoHHoro | 30.04.2020 JloGaukos
cepeuc  (dpopma i mopauu | cepBuca (opMbl ATA MONAYH Bnapumup
3JIEKTPOHHOTO o0pallieHus | JNEKTPOHHOTO obpalieHus ArnexceeBu,
(>xanobsl, npeanaoxeHust) | (kanobsl, MPEeATIOKEHHS) JUPEKTOP

B UH()OPMaLIMOHHO- | B WH(OPMALIMOHHO- COI'bY
TEIeKOMMYHHKAUIMOHHONH  CeTH | TeJIEKOMMYHHUKALIMOHHOM ceTH «XHUCIaBUYCKUH
«HHTEepHeT yupexaeHus «MHTEpHET» yUpexaAeHHs KLICOH»

I1. KoMdopTHOCTb yc10BHI PEeAOCTABIEHUS YCIYT

[II. TocTynHOCTb yCIyT Ul WHBAJIWIOB

V. JTo6porkenaTenbHOCTh, BEKIUBOCTL pAOOTHHKOB OpraHW3auny Wik (eaepanbHOro yupekieHns Meauko-counanbHoMi

JKCNEPTHU3bI




HepocTaTku, BbISIBJICHHBIE B XO4€
HE3aBMCHUMOUN OLEHKH KauecTBa
YCJIOBUI OKa3aHus yCayT
opranusauue

HaumeHoBaHHE MEPONPUATHS
MO YCTPaHEHHIO HEOCTATKOB,
BBISIBJICHHBIX B XOJI€
He3aBHCHUMOM OLIEHKH KauecTBa
YCJIOBUI OKa3aHus yCayr
opraHuzauuen

[TnanoBbIit
CpOK
peanuzaluu
MEpONpUATUS

OTBETCTBEHHBI
MCTIONHUTENb (C
yKa3aHUEM
hamunuu,
UMEHH, OTHECTBA
¥ JIOJHKHOCTH)

CaejieHus 0 Xone
peanu3auuu
<>
MEpONPHATHS

peanuzo-
BAHHBIE
MepBl 10
ycTpaHe-
HUIO BbI-
SIBJICHHBIX
HeJoCTaT-
KOB

(hakrtu-
YECKUH
CPOK
peanu-
3almnu

V. Y 10BJIETBOPEHHOCTb YCJIOBUAME OKa3aHUA y

caIyr

<1> Pa3gesnbl miaHa (pOPMUPYIOTCS B COOTBETCTBUM ¢ KPUTEPUAMM HE3aBUCHMON OLEHKH KaveCTBA, YCTAHOBJICHHbIMH
denepanbHbiM 3akoHoM OT 28.12.2013 Ne 442-®3 «O6 ocHOBaX COUMAIBHOTO 00CIYXKWBAHWS TPaKIaH B Poccuiickoit

denepaunmn.

<2>T'pada«CBeieHnss O XONe Pealn3alui MEpONpUATHS» 3amONHAETCA Ha OQHIMATBHOM CaiiTe IS pasMeLlCHNs

nH(bopmauuu 0 TOCYNapCTBEHHBIX H MYHULMTAIBHBIX YUPEKICHUAX B I/lHq)OpMaLH/IOHHO-TeﬂeKOMMyHHKaLlHOHHOPl CETH

«HHTepHeT.




